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were prepared by these working groups and the opinions of the CMB have been conveyed 
within the meetings. 

The CMB  participated in the meetings of the Implementation Committee, which acts 
with the objectives of developing methodologies for assessment and implementation 
of IOSCO Objectives and Principles of Securities Regulation, held in Washington DC in 
September and in Berlin December. . In this respect, contribution was made to the studies 
related to the  updating of IOSCO principles and the work on updating methods developed 
for implementing IOSCO principles.  Additionally, the CMB attended the meeting of the 
Screening Group which is responsible for examining the applications of the regulatory 
authorities to become signatories to the Multilateral MoU aiming exchange of information 
and cooperation which took place in Madrid in May 2010. The number of jurisdictions that 
are signatories to the IOSCO Multilateral MoU has risen to 72 by the end of 2010. 

The Monitoring Group which is responsible for the adoption of the Multilateral MoU and for 
undertaking all the necessary amendments, meets  each year during the Annual IOSCO 
Conference. The CMB participated in this meeting which was  held in June. 

 Besides, in relation to the activities about the projects of the working groups, such as 
responding the surveys, commenting on the draft reports, contribution made to the 
activities by taking the support of the other departments. 

Activities Related to Financial Stability Board

The scope of duties of the formation called Financial Stability Forum which had been 
started in 1999 by the Central Bank Governers and Finance Ministers of G7 countries was 
expanded during the G20 Summit held in London in 2009 with the participation of Heads 
of States and Governments and and with its expanded capacity it has been restructured 
as the Financial Stability Board (FSB).

The FSB has been established to coordinate at the international level the work of national 
fi nancial authorities and international standard setting bodies and to develop and 
promote the implementation of effective regulatory, supervisory and other fi nancial sector 
policies.

Among the mandate of the FSB are; assessing vulnerabilities affecting the fi nancial 
system and identifying action needed to address them, promoting co-ordination and 
information exchange among authorities responsible for fi nancial stability, monitoring 
market developments and advising accordingly, monitoring and advising best practices of 
regulatory standards.

In this capacity an EMC Chair , the CMB also started to participate in the FSB meetings. 
Within this framework, the CMB has participated in the FSB meetings held in Paris in 
September and in Seoul in October. In these meetings, feedback has been given to FSB 
regarding the activities of the EMC. In addition, the CMB is contributing to the FSB work in 
coordination with the Central Bank of the Republic of Turkey regarding the issues out of 
the scope of IOSCO.
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Assignment of CMB Staff as Secondee at IOSCO

One of the CMB’s staff was selected by the IOSCO as a secondee started to work on issues 
related to emerging markets for a one year-period at the IOSCO General Secretariat which 
is located in Madrid.

5.10.2.  Activities related to Organisation for Economic Cooperation and 
Development (OECD) 

OECD Committee on Financial Markets

Committee on Financial Markets, holds regular meetings twice a year (usually in March and 
October) and presents its work on structural-institutional regulations related to fi nancial 
markets and market developments to its members.  The CMB attends the referred meetings 
which gives the opportunity to improve the dialogue between the member states. 

Membership to the OECD Committee on Financial Markets is not institutional but  country 
based. During these meetings, the OECD member countries explain the developments 
in fi nancial markets in their countries and obtain information about the developments in 
other member countries.  

The CMB participated in the Committee on Financial Markets meetings which were held in 
Tokyo in February and in Paris in October 2010. 

OECD Corporate Governance Steering Committee

The CMB participates actively in the work of the OECD Corporate Governance Steering 
Committee which  acts to improve corporate governance practices.

The CMB participated in the Corporate Governance Steering Committee meeting which 
was held in Paris in November. The CMB also participates actively to the reports and 
surveys prepared within the framework of the Committee’s work. 

On the other hand, during the OECD Corporate Governance Committee meeting held in 
Paris in November 2010, the CMB was selected as a member of the Bureau which gives 
strategic support to the Committee’s activities and work program.

OECD SMEs and Entrepreneurship Working Group

OECD Small and Medium Entreprises (SMEs) and Entrepreneurship Working Group which 
functions under OECD Industry, Innovation and Entrepreneurship Committee provides an 
important contribution in sharing the opinions of OECD member jurisdictions in executing 
studies related to SMEs.

The CMB  participated in the meeting of this working group which was held in Paris in 
November 2010. 

OECD Meeting of National Coordination Units

Since the CMB acts as the National Coordination Unit in corporate governance, in order 
to share the opportunities of making the maximum use of OECD as a country and follow 
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closely OECD studies and provide coordination among institutions, the CMB participated 
in the meeting in Paris in June 2010. 

Assignment of CMB Staff as Secondee at OECD

One of the  CMB’s staff was selected by the OECD as a secondee in order to work on 
corporate governance for a one year-period at the OECD premises which is located in 
Paris.

OECD-MENA Capital Markets Task Force

The CMB participated in the formal establishment meeting held in Doha in December 
2010 of the initiative called “OECD-MENA Capital Markets Task Force” which aims to  
establish a network and dialogue between OECD countries and capital market regulatory 
and supervisory institutions of the Middle Eastern and North African countires within the 
framework of the MENA-OECD Investment Program in this meeting the views of the CMB 
regarding this initiative were communicated with the participants.

Membership to the Initiatives on Financial Education Established by the OECD

Within the context of increasing the number of investors which is an important component 
of capital markets the Project called “Improving the Investment Profi le in Capital Markets 
from the Aspects of Quality and Quantity” is being executed by the CMB and its related 
institutions.

On the other hand, in the forum called “International Network on Financial Education” 
(INFE) which was established in 2008 by the OECD, implementations of the countries on 
issues like Financial Education, Measurement of the Productivity of Financial Education 
Programs, Strategies on Financial Education are evaluated and information and expertise 
are shared. Besides, in order to provide regular and reliable access to the opportunities 
of INFE, a clearinghouse between governments which is called “International Gateway for 
Financial Education” (IGFE) was established in 2009 by the OECD. 

Being the regulatory authority of the Turkish capital markets, the CMB  become a member 
to the initiatives called INFE and IGFE in 2010 upon the advice of the OECD. These 
memberships are important for the purpose of improving the effectiveness of fi nancial 
education and catching up the global vision. 

5.10.3.  World Trade Organisation (WTO) and The General Agreement on Trade  
in Services  (GATS)

GATS-The General Agreement on Trade in Services was inserted to GATT-General Agreement 
on Tariffs and Trade signed in 1947 during the 1986-1994 Uruguay Round Negotiations and 
assigned to the World Trade Organization which offi cially started its activities on January 
1995. GATS is the fi rst multilateral agreement on trade in services. The Republic of Turkey 
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had signed the GATS in 1994 as one of the founding members and the agreement was 
approved by the Grand National Assembly of Turkey on 25 February 1995.  

GATS is a multilateral investment and trade agreement which enlarges and puts the 
current legislation into action to liberalize all trade in services.

GATS has 11 basic service categories that also cover fi nancial, fi scal and banking services. 
Representation in GATS is not institutional but country based.  In this context, the CMB has 
been participating in WTO Financial Services Committee meetings and this contribution 
continued in 2010. In June, the CMB participated in the meeting of the Committee on 
Trade in Financial Services which was held in the WTO premises in Geneva. 

Furthermore, within the framework of service negotiations of the WTO, the CMB  participated, 
within the context of its authority, in the studies coordinated by the Undersecretariat of 
Foreign Trade for Free Trade Agreements held between Turkey -  Canada and Turkey – 
South Korea. 

  

5.10.4. Activities Related to the Islamic Services Board (IFSB)

In August 2010, the CMB  become an associate member to the Islamic Financial Services 
Board which is an international standard-setting organization based in Kuala Lumpur, 
that promotes and enhances the soundness and stability of the Islamic fi nancial services 
industry by issuing global prudential standards and guiding principles for the industry, 
broadly defi ned to include banking, capital markets and insurance sectors and also 
conducts research and coordinates initiatives on industry related issues and organizes 
roundtables, seminars and conferences for regulators and industry stakeholders. 

Moreover, the CMB participated to the meetings of the IFSB held in Kuala Lumpur in May 
and in Jeddah in December 2010.

5.10.5. Activities Related to the Standing Committee for Economic and 
Commercial Cooperation of the Organization  of the Islamic Conference 

Standing Committee for Economic and Commercial Cooperation (COMCEC) of the 
Organization of the Islamic Conference (OIC) started its activities in 1984, after the 
nomination of the Turkish President as the COMCEC president at the fi rst meeting 
held in Istanbul and it was entitled with the duty of preparing programs and offering 
recommendations to increase the economic and commercial capacity of the OIC 
countries. 

The CMB participated  in the 26th meeting of the COMCEC held in Istanbul in October 2010, 
in relation to the establishment of a cooperation mechanism between the capital market 
regulatory authorities of the OIC member countries under the leardership of the CMB. 
During this meeting, the necessity of forming a cooperation mechanism similar to the OIC 
Member Countries Forum on Stock Exchanges executed by the Istanbul Stock Exchange 
since 2005 and the benefi ts of this structure for OIC member countries were evaluated. 
By taking into consideration the international activities of the CMB and importance given 
to cooperation, it was stated that the CMB is ready to provide contribution for the purpose 
of establishing such kind of a cooperation mechanism.
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5.10.6.  Activities Related to the International Forum of Independent Audit Regulators

The International Forum of the Independent Audit Regulators (IFIAR), which has a broad 
participation of representatives from 37 member countries is an international organization 
established in 2006 mainly in order to realize the common goals of protecting investors 
by increasing the quality of independent audit on a global scale and protecting public 
interest. 

After being invited in 2009, the CMB made an application for membership to IFIAR and 
was accepted in the same year and participated in its meetings held in Paris in February 
and in Madrid in May 2010.

5.10.7. Bilateral Relations and Memoranda of Understanding

In 2010 the ongoing progress of cooperation between regulatory and supervisory authorities 
and the initiatives to sign MOUs continued. In this context, MoUs were signed with the 
capital market regulatory authorities of Malaysia, Azerbaijan and United Arab Emirates. 
The list of MOUs that have been signed by the Board is given in the table below:  
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Table 5.18. Bilateral MOUs Signed by the CMB

Country Organization Date

England

HM Treasury

August 1999Financial Services Authority

London Stock Exchange

France Commission des Operations de Bourse (Autorité des Marchés Financières) May 2000

Germany BAWe (BaFin) May 2000

Sweden Finansinspektionen June 2001

Italy Commissione Nazionale per le Società e la Borsa June 2001

USA Commodity Futures Trading Commission June 2001

Australia Australian Securities and Investment Commission June 2001

Greece Capital Markets Commission October 2001

Portugal Comissão do Mercado de Valores Mobiliários October 2001

Malta
Malta Stock Exchange June 2001

Malta Financial Services Center (Malta Financial Services Authority) April 2002

Albania Albanian Securities Commission September  2003

Romania Romanian National Securities Commission October  2003

Bulgaria Financial Supervision Commission Dec 2004

Croatia Croatian Securities Commission April 2005

Macedonia Securities and Exchange Commission April 2005

Holland Netherlands Authority for Financial Markets June 2005

Bosnia 
Herzegovina

Securities Commission of the Federation of Bosnia and Herzegovina
Republic of Srpska Securities Commission

October 2005

Dubai   Dubai Financial Services Authority November 2005

Montenegro Securities Commission of the Republic of Montenegro February 2006

Israel Israel Securities Authority February 2006

Taiwan Financial Supervision Commission June 2006

China China Securities Regulatory Commission November 2006

Syria Syrain Commission on Financial Markets and Securities January 2008

Russia Federal Markets Financial Service of Russia August 2009

Malaysia Securities Commission Malaysia April 2010

Azerbaijan State Committee for Securities  of the Republic of Azerbaijan July 2010

United Arab 
Emirates

Emirates Securities and Commodities Authority October 2010

Source:CMB
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The signatory works of MoUs with other countries are still in progress. 

Moreover, for the purpose of evaluating the opportunities of mutual collaboration in technical 
and legal matters with the capital markets authorities of the related  jurisdictions, formal 
visits were made to Kuala Lumpur in April, to Damascus in May and Seoul in October. 

 5.10.8.  International Education Programs Organized by the CMB

In May 2010, the CMB hosted and organized jointly with IOSCO a seminar on 
“Manipulation and Insider Trading”  in Istanbul . Moreover, the CMB hosted and 
organized another educational seminar jointly with the United States Securities and 
Exchange Commission (SEC) in September 2010 called “Issuers and Reporting: 
Regulating Markets by Public Disclosure”. On the other hand, the Autumn meeting 
of the EMC was held in Istanbul in October 2010, which was continued by a public 
conference on current topics.

5.10.9.  Other Activities

The CMB participates in the conferences which are related to current issues about the 
capital markets and improving the market conditions or contributing to the work on 
harmonizing our legislation with those of the European Union.

The CMB supports the participation of its staff in educational or training programs which 
are organized by the foreign capital market authorities. Within this context, to provide 
training facilities to the staff, the CMB works in cooperation and dialogue with the capital 
markets authorities of various developed markets.

Additionally, the CMB participates in the studies made on a periodic basis by institutions 
such as the International Monetary Fund and the World Bank. 

On the other hand, training programs were organized at CMB premises for the delegations 
from Kosovo in July, Oman and Kyrgyz Republic in October and Tanzania in November 
2010. 

5.11. LICENSING AND REGISTER RECORDING

The Communiqué of the Board on Principles Regarding Licensing and Registration for 
the Professionals Engaged in Capital Market Activities (Serial:VIII, No:34) was published 
on the Offi cial Gazette and entered into force on August 11th, 2001 and the Licensing 
and Registration Group was formed by the approval of the Chairman of the Board on 
September 10th, 2001.

The general purpose of the licensing examinations is to determine the professional 
qualifi cations, capabilities, knowledge and experiences of the professionals working as 
specialists, managers, derivative instruments staff, real estate appraisers, residential real 
estate appraisers, credit rating specialists, corporate governance rating specialists and 
independent auditors in capital markets, and to give them the licenses.

The licensing examinations fi rst began to be organized in September 2002 by the Board 
with four examinations;  Capital Market Activities Basic Level,  Capital Market Activities 
Advanced Level, Derivative Instruments and  Real Estate Appraisers. Then came  Credit 
Rating Specialists Examination and  Corporate Governance Rating Specialists Examination 
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in September 2005, the Independent Auditing in Capital Markets Examination in September 
2007, and  Residential Real Estate Appraisers Examination in January 2008.   

Eight different types of examinations were organized by the Board in 2010, namely;  
Capital Market Activities Basic Level, Capital Market Activities Advanced Level, Derivative 
Instruments, Real Estate Appraisers, Credit Rating Specialists, Corporate Governance 
Rating Specialists, Independent Auditing in Capital Markets and Residential Real Estate 
Appraisers. Clearing and Operation Offi cers should only take and pass the Clearing and 
Operation Transactions part of the Capital Market Activities Basic Level Examination to be 
able to obtain the license, and Derivative Instruments Accounting and Operations Offi cers 
should only take and pass the Accounting, Clearing and Operation Transactions part of the 
Derivative Instruments Examination to be able to obtain the license. 

Those who pass the examinations deserve the following licenses in accordance with the 
examination type; Capital Market Activities Basic Level License, Capital Market Activities 
Advanced Level License, Derivative Instruments License, Clearing and Operation Offi cers 
License, Real Estate Appraisers License, Credit Rating Specialists License, Corporate 
Governance Rating Specialists License, Independent Auditing in Capital Markets License,  
Residential Real Estate Appraisers License, Basic Level Customer Representative License, 
Derivative Instruments Customer Representative License and Derivative Instruments 
Accounting and Operations Offi cer License.

In order to be able to pass the licensing examinations it is required that the scores taken 
for every subject must be at least 60 on the scale of 100 and the arithmetic mean of the 
scores must be at least 70.

The licensing examinations in 2010 were organized two times, in  March and November. 
The Examination Guide which contains detailed information about licensing examinations, 
titles and sub-titles of examination subjects, and the examination timetable are announced 
on the Internet for every examination period. 

The examinations held in 2010 were organized in collaboration with the Association 
of Capital Market Intermediary Institutions of Turkey and the General Directorate of 
Education Technologies of the Ministry of National Education. Applications for the licensing 
examinations in 2010 were made around 1.5 month before the examination dates through 
the Internet site at http://basvurular.meb.gov.tr/tspakb.

The candidates can print the examination entrance forms from the Internet site at 
http://basvurular.meb.gov.tr/tspakb from 15 days before the examination dates. The 
date at which the results are to be announced is given on the examination entrance 
forms. From that date, the candidates can see the examination results from the Internet 
site at http://basvurular.meb.gov.tr/tspakb by entering their identity numbers.   

The candidates who took at least one of the examinations in September 2002-May 2004 
period benefi ted from the grace period. The grace period has ended at the date at which 
the results of November 2010 examinations have been announced. It is not possible for 
capital market institutions to employ unlicensed persons for the positions which require a 
license. However, the Board has adapted an exemption for the persons who already work 
in capital market institutions and make an effort by taking the examinations to get the 
required license. According to that exemption, the persons who already work in a capital 
market institution and do not have the required license but have taken at least one of the 
examinations held in 2010, can work in their positions until the date at which the results 
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of  third examination held from beginning 2011 are announced, on the condition that they 
apply for those fi rst three examinations beginning from 2011.     

In the 24 examinations organized in the period September 2002-November 2010, totally 
32,858 licenses were given (17,807 Basic Level Licenses, 6,261 Advanced Level Licenses, 
2,579 Derivative Instruments Licenses, 1,120 Clearing and Operation Offi cer Licenses, 
1,896 Real Estate Appraisers Licenses, 469 Credit Rating Specialist Licenses, 634 
Corporate Governance Rating Specialist Licenses, 977 Independent Auditing in Capital 
Markets Licenses, 156 Residential Real Estate Appraisers Licenses, 244 Derivative 
Instruments Accounting and Operation Offi cer Licenses, 395 Basic Level Customer 
Representative Licenses, and 320 Derivative Instruments Customer Representative 
Licenses).

The number of candidates who took the examinations and the number of licenses deserved 
in 2008, 2009 and 2010 are given in the following table. 

Table 5.19. Licensing Examinations

Period
The Number of Persons Who Took the 

Examinations
The Number of Licenses Deserved

January 2008 18,608 668

May 2008 17,876 1,044

September 2008 15,585 936

January 2009 22,964 769

May 2009 20,300 934

September 2009 18,448 1,225

March 2010 22,426 1,736

November 2010 29,661 2,796

Source:CMB
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5.12. INVESTOR APPLICATIONS 

Investor applications are handled by the Group of Information Request operating under 
the Institutional Communications Department. 

Requests are classifi ed and evaluated in two groups: “complaints and proposals” and 
“information requests”. Information requests are concluded within 15 business days 
according to the Law of Information Request. Brief information on applications made in 
2008, 2009 and 2010 is shown in the following table. 

Table 5.20. Activities of Group of Information Requests

Requests 2008 2009 2010

Complaints and Proposals 1,706 1,472  2,238

Information Requests 1,145 822     848

Total 2,851 2,294  3,086

Source:CMB

According to the table given above,  total number of investor requests  dropped from 2,851 
in 2008 to 2,294 in 2009. But it  increased to 3,086 in 2010. 

These activities may be seen as one of the CMB’s educational activities.  

5.13. INFORMATION SYSTEMS

The development, operation, management and modernization of the information systems, 
which are required for the CMB to carry out the activities obliged by the law more effectively, 
quickly, reliably and appropriate to the international standards, are among the duties of 
the Department of Data Processing, Statistics and Information.

The objectives that the Department of Data Processing, Statistics and Information  
considers while performing the activities are to:

• Establish with  the information technology infrastructure in order to provide the 
Board staff the accurate and current information they need,

• Keep the information technology infrastructure of the CMB continuously 
running and updated,

• Form a consistent database related to the operations of the CMB,

• Provide the necessary software and hardware to make oversight and 
enforcement activities more effi cient,

• Provide accurate and current information on time in the scope of public 
disclosure,

• Work on information security in order to establish secure information technology 
infrastructure on capital markets,
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• Take an active role in the establishment of Disaster Recovery Center of capital 
market institutions by providing the required technical infrastructure,

• Carry out information systems audit on capital market institutions.

The activities that have been performed in  that regard in 2010 can be summarized as 
follows.

5.13.1. Software Development Activities

In 2010, the maintenance and improvement activites of the existing applications continued. 
Moreover, some new application softwares have been developed in accordance with the 
requirements of Board. In this context, the activities conducted are detailed below.

New Enterprise System

The new enterprise system is a project initiated for renovating the existing Enterprise 
Data Management Platform within the framework of the new technological opportunities 
and the changing demands. It is aimed to deal with the existing enterprise system on a 
department basis, to design a new system according to the new requirements and also to 
renew the technological infrastructure entirely. During the year 2010, the renewal activities 
of the Institutional Investors Department has beed carried out.

Capital Adequacy Platform

The goal of this system is to ensure the institutions (intermediary institutions, banks and 
portfolio management companies) that meet the CMB’s fi nancial criteria, to strengthen 
their fi nancial structure and to minimize their risk window so that their clients invest via 
a more trustworthy and stable fi rm. The reports that are based on the fi les received from 
the institutions take an important place in the surveillance and enforcement efforts of the 
relevant departments.

A new project has been started in order to get the capital adequacy forms over internet 
using electronic signature technologies, thus to increase the security and confi dentiality 
of the system. It is aimed to get the forms, which sent to Board on paper form and cause 
a heavy archiving burden, electronically and to remove the paper traffi c. This system was 
activated only for intermediary institutions and banks in 2010 and now they do not use 
mail (they use electronic platform).

Document and Task Tracking System

Document and Task Tracking System was developed in order to integrate all the seperated 
task tracking systems and to put it into widespread use across the Board. With this 
system, it is planned to transfer the departments, that do not use any kind of task tracking 
system before so that doing document and task operations only on paper, to electronic 
environment. It is planned to give the departments the ability of tracking the documents 
electronically. In addition, the documents produced in the course of performing a task are 
being saved centerally and accessed by authorized personnel when required. The works 
have been continuing to include all the departments in this system.
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System of Request for Information

The aim of this system is to make all the electronic comments, suggestions and complaint 
applications passed to the Board centralized, effectively and effi ciently manageable, 
trackable, answerable within the legal time and safely archivable. This system was 
developed in 2010 and opened for use.

5.13.2. Corporate Website 

On the Board website, the activities of the CMB related to Turkish Capital Markets and 
the subjects aimed to inform the public are published. Turkish version of this site can 
be reached at http://www.spk.gov.tr address and English version can be reached 
at http://www.cmb.gov.tr address. The Turkish version site can also be used by the 
institutions or organizations acting in capital markets to transfer data to the Board. CMB 
Corporate Website contains the following topics:

• Capital markets legislation,

• Announcements (weekly bulletins, licensing examinations, press releases, 
draft communiqués, seminar, conference, workshop announcements, 
human resources announcements, internship announcements, general 
announcements),

• Capital markets institutions and organizations (ISE, IGE, TURKDEX, TAKASBANK, 
CRA, TSPAKB),

• Companies and Institutions (publicly held companies, intermediary institutions, 
banks, futures brokerage fi rms, mutual funds, investment trusts, portfolio 
management companies, independent auditing fi rms, rating agencies, real 
estate appraisal companies),

• Statistics (statistical data, monthly statistical bulletin, International Economics 
and Financial Indicators),

• Prohibited people & Legal cases (list of people prohibited from trading, 
information about legal processes),

• Investors section (subjects aimed to inform investors),

• Request for information (investor applications) / Comments, suggestions and 
complaint applications,

• Publications (expectation surveys, annual reports of the Board, staff papers,  
profi ciency studies, research reports, academic studies),

• Links to some of the related (domestic and overseas) websites,

• The broadest dynamic information related to mutual funds.

In addition; the weekly and  monthly statistical bulletins, new announcements  and 
developments are sent to the members by electronic mail via membership system taking 
part in the website.

In 2010, the Board website was renewed. At the same time, legislation management tool 
was added to the site and existing legislation application was updated.
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5.13.3. Investor Portal

Taking the advantage of increasing internet use, a new website was being prepared to 
inform the investors. By this website, which was considered to be in use at the beginning 
of 2011, private information support about the markets will be given to investors. In this 
context, it is aimed to  informed the investors better about investment instruments,issues 
that should be taken into consideration while making investment, their rights, unauthorized 
public offering and capital market activities. In addition, Capital Market Glossary has 
prepared for the use of both investors and other relevant sectors; and it will be included 
in the website.

5.13.4.  Systems and Network Area Activities

It is a necessity to maintain an up to date, productive, reliable and always up and running 
technical infrastructure for the Board’s operational continuity. Within this scope, the 
technical infrastructure of the Board is observed and operated, the necessary progresses 
in both hardware and software are realized and the existent problems are interfered. 
Moreover, for the purpose of meeting the technical requirements and staying up to date 
with the latest technology, supplying new hardware and setting up and building up the 
systems are crucial. These activities  continued in 2010.

Migration to Open Source Systems

There has been studies performed in the CMB in order to provide information technology 
services in a more secure, vendor-independent and cheaper way. Software development 
environments and application servers were migrated to open source systems under this 
scope. Currently 8 of our servers are running on open source systems and are used to 
provide information technology services for the CMB. Migration possibilities are continued 
to be explored for existing systems with open source system research, capability evaluation, 
testing and deployment stages during 2010.

Backup Infrastructure Renewal

In the scope of providing healthy and reliable backups of the databases and other prior 
information, in order to resolve the existing operational diffi culties, necessary purchases 
and setups were completed and hardware and software infrastructure of backup systems 
were brought up to date.

Crisis Management

The operational continuity is a metodology which provides the continuity of the critical 
operations of institutions in case of a disaster. The studies about the disaster recovery plan 
were begun based on the Board decision dated 28.12.2007 Nr.47/1300 regarding Crisis 
Management. The mentioned disaster recovery plan that covers all the actions needed to 
be taken in case of a disaster is being prepared. In addition, a study was started and a 
“Disaster Recovery Center” was established in order to minimize the effects of a possible 
disaster in capital markets. This study included ISE, IGE, TURKDEX, TAKASBANK, CRA and 
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TSPAKB and aimed to enable them to recover without any loss of information and with a 
minimum loss of time and operational continuity in case of a disaster. The matters related 
to the usage of this center were determined and announced to the involving institutions. 
In this scope, it is aimed to backup the information relating to the information system of 
ISE, IGE, TURKDEX, TAKASBANK, CRA and TSPAKB in the Disaster Recovery Center. The 
mentioned institutions determine the level and the scope of information they will store in 
this center.

Currently, ISE, TAKASBANK and CRA have brought their systems and completed the 
installations. Moreover, the backup belonging to the ISE is stored in a suitable safe in the 
CMB building in Ankara periodically.

5.13.5. Information Security Management System

Being aware of the importance of the information security, Information Security 
Management System (ISMS) was founded conforming the international standard ISO/
IEC 27001 and been evidenced materially by the Turkish Standards Institution in 2006. 
Moreover, Information Security Forum was established to execute the monitoring and 
auditing functions and to ensure the smooth operation of the system. Related to the 
functioning of the system, ISMS control processes such as management review meetings, 
risk assessment and analysis and internal controls were carried out in 2010.

5.13.6. European Union Funded Projects

In order to benefi t from the European Union funds for the activites of the CMB, consultancy 
service was taken in 2004 and terms of reference were prepared for the three projects 
prepared by the Department of Data Processing, Statistics and Information. In this context, 
the project named “Technical Assistance for Further Development of the Capacity at the 
Capital Markets Board of Turkey” was started in December 2006. It was aimed to improve 
the technical infrastructure of the CMB by this project. The project was completed in the 
third quarter of 2007. Three feasibility studies were prepared at the end of the project. As 
a result of the acquired information, a new application was done for the implementation 
of these projects and the preliminary acceptance was taken. Afterwards, these three 
projects were combined with the twinning project of the CMB. Preparation of the Terms of 
Reference documents for the projects was carried out in 2010. Brief descriptions of the 
aforementioned projects are given in the following sections.

Strategic Information System Plan

The Information Technology Strategy of the CMB for the next three years was determined 
with this project. In the scope of the plan, the vision related to the information technologies 
of the CMB was agreed on and the investment needs on the basis of human resources, 
software, hardware and training were fi xed in accordance with this vision. Moreover, 
processes involving the capital market institutions were scrutinized and the coordination 
of the information technology operations of the coming years was discussed. The aim of 
the project is to support the most appropriate and effi cient use of information technologies 
across all business areas of the CMB.
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Advanced Surveillance System

Being an addition to the existing “Surveillance Platform”, it is aimed to investigate the 
anomalies in the securities trading market with more advanced techniques and to increase 
the capacity of the surveillance by this project. The feasibility report of the project was 
completed.

Electronic Data Gathering and Application System 

The main purpose of this system is to enable the capital market institutions to perform 
the information sending and application processes via internet using electronic signature 
technologies. The feasibility report of the project was completed.

Strengthening the Capacity of Information Technology Audit

There has been an application to European Union funds for the project named “Technical 
Assistance for Strengthening the Audit Capacity of the Capital Markets Board of Turkey” 
in order to get technical support for the preperation of the legislation necessary for the 
establishment of information security standards across the capital markets which is one 
of the strategies of the CMB. This Project was then combined with the twinning part of the 
CMB European Union Project named “Strengthening the Capital Markets Board”. Since 
there was no offer for this twinning project during 2009,  these two projects were seperated 
and the bidding processes of the project named “Technical Assistance for Strengthening 
the Audit Capacity of The Capital Markets Board of Turkey” was  completed at the end of 
2010.
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CAPITAL MARKETS BOARD OF TURKEY
Home Office:
Eskişehir Yolu 8.Km No:156
06530 ANKARA-TURKEY
Tel   : +90 (312) 292 90 90 
Fax  : +90 (312) 292 90 00 

Istanbul Representative: 
Harbiye Mah. Asker Ocağı Cad. No:15
34367 Şişli / İSTANBUL
Tel    : +90 (212) 334 55 00 
Fax   : +90 (212) 334 56 00 

E-Mail:
spk@spk.gov.tr

www.cmb.gov.tr
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